PASSWORD REQUEST FORM (for cash management services)
DON YEU CAU CAP LAI MAT KHAU (danh cho djch vu quan I dong tién)

Kindly complete and email this password request form to cs.hcm@maybank.com.vn/cs.hanoi@maybank.com.vn

\Vui 10ng dién va gt don yéu cau cép lai mét khdu ndy dén cs.hcm@maybank.com.vn/cs.hanoi@maybank.com.vn

MALAYAN BANKING BERHAD/ NGAN HANG MALAYAN BANKING BERHAD ~ DATE: | | | | | | | | | | |

Transaction Banking, Global Banking NGAY:
Khéi Ngdn Hang Giao Dich, Ngdn Hang Quéc T¢

Helpdesk: + 28 38278188/ +24 38241788 Email: m2ehelpdesk-vn@maybank.com.vn
S6 dién thoai hé tror + 28 38278188/ +24 38241788 Pja chi email: m2ehelpdesk-vn@maybank.com.vn

Use this form to de-register Secure2u for all users, enable/reset password request of Maybank2E access for Corporate Admin (Maker) and Corporate
Admin (Checker) only. For Corporate User, respective company’s Corporate Admin (Maker) and Corporate Admin (Checker) to perform reset
password.

St dung biéu méu nay dé hiy ddéng ky Secure2u cho tét cd ngudi diing, mé khéa/ yéu céu cdp lai mat khdu truy cdp Maybank2E chi danh cho Quadn tri vién (Nguoi
khdi tao) va Qudn trj vién (Ngudi phé duyét). P6i vdi ngudi ding khdc, Quan tri vién (Ngudi khdi tao) va Qudn tri vién (Ngudi phé duyét) sé thurc hién cép lai méat
khéu.

COMPANY & NOMINATED USERDETAILS/ THONG TIN CHI TIET CONG TY VA NGU'O1 DUNG CHI BINH

Coporme 0 || ||| [ [ L]
Ma Doanh Nghiép:

Company Name*: ‘ ‘
Tén Cong Ty:

Requestor Name* ‘ ‘
Tén nguwoi yéu cau:

Tel No. / Mobile No.*: ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ Email*:‘ ‘
Sé dién thoai Pja chi email

REQUEST DETAILS/ THONG TIN CHI TIET YEU CAU

SECTION A: FOR RESET OR ENABLE ID REQUEST (for Corporate Administrator only)/DEREGISTER SECURE2U
MUC A: DANH CHO YEU CAU CAP LAl MAT KHAU HOAC MO MA NGUOl DUNG (chi danh cho Quan trj vien)/ HUY PANG KY SECURE2U

User ID* : ‘ ‘

Ma nguwoi dung

User Name* ‘ ‘
Tén nguwoi dung

Request To* [ Enable ID (Unlock or Active ID)
Yéu cau M& méa ngwoi dung (M& khéa hodc kich hoat ma ngwoi dung)

[ Reset Password via Email
Cép lai mat khdu qua Email.

[] De-register Secure2U
Hdy dang ky Secure2U


mailto:Kindlycompleteandemailthispasswordrequestformtom2ehelpdesk-my@maybank.com.my
mailto:m2ehelpdesk-my@maybank.com
mailto::%20m2ehelpdesk-vn@maybank.com.vn
mailto:m2ehelpdesk-vn@maybank.com.vn
mailto:m2ehelpdesk-vn@maybank.com.vn

SECTION B: ADDITIONAL REQUEST / REMARK (if any) MUC B: YEU CAU KHAC / GHI CHU (néu c6)

SIGNATURE / APPROVAL/ CHU KY/ XET DUYET
AUTHORISED SIGNATURE(S) & OFFICIAL COMPANY STAMP (as per Board Resolution)*
CHU KY NGUOI BUQOC UY QUYEN VA DAU CONG TY (theo bién ban hop Héi Bdng Quan Trj)

Name(s)* ‘ ‘ Name(s)* ‘ ‘
Tén Tén

Designation  * ‘ ‘ Designation ‘ ‘
Chirc vu Chirc vu

Date* 0 T I O O B R B Date* I O A I A B
Ngay Ngay

FOR BANK USE ONLY/ PHAN DANH CHO NGAN HANG

Signature Verified By Request Authorised By

Kiém tra ch ky: Phé duyét yéu cau

NAame(s)* ‘ ‘ Niame(s)*

Tén Tén ‘ ‘
Date* S I O N O O O B O Date’ I A
Ngay Ngay

NOTE : All fields marked with an asterisk (*) are compulsory and form must be signed by AUTHORISED SIGNATORIES for your request to be accepted.

hi chu: tdt cd cdc truomg ddnh ddu sao (*) la truomg bdt budc va dom cdn dwoc ky béi nguoi dworc dy quyén dé Ngdn hang xir Iy yéu cdu ctia quy khdch

Kindly contact our helpdesk at +28 3827 8188/+24 3824 1788 (Monday to Friday at 8.00AM to 5.00PM) or email us at m2ehelpdesk-
vn@maybank.com.vn, for further clarification or assistance.

Vui long lién hé bé phan hé trercda ching toi theo sé +28 3827 8188/+24 3824 1788 (Thir Hai dén thir Sau, tir 8:00 dén 17:00) hodc gu thw dién tdr dén dia chi
m2ehelpdesk- vn@maybank.com.vn, dé dwoc hé trerhodc tw van thém.
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